OT4er oprann3anuu-onepaTopa
no HezaBucumoii oneHKe Ka4ecTBa YCJI0BHI OKa3aHHS YCJIyT
OpraHH3anMed KyJbTypbl

HesaBucumas ouneHka ka4ecTBa yCIIOBHI OKa3aHUsA yciIyr mpoBeaeHa B 2023 r.
HekoMMepueckuM DoHIOM MoNAepKKH HWHHOBAaLlMOHHBIX TmpoekToB «HoBoe
msMepernuey (MHH 1001160425, nocmaenen na yuem ¢ HPHC 24.12.2004;, OI'PH
1041000053490, OK®C — 16; 3apezucmpuposan u Haxooumcs no aopecy —
Pecnybnuxa Kapenua, z.Ilemposasoock, Jlococunckoe wi., 34a-23) ¢ 1enbIO
OIpefieIeH!s] HallpaBJICeHUH NOBBIIIEHHS IPUBIEKATeNbHOCTH IS MOTpeOUTENeH.

Ilepeyenb, B OTHOLIEHMM KOTOPBIX MpPOBOAWINACH cOOp Hu 0000meHue
uH(pOpMaLMK O KaYECTBE YCIOBUN OKa3aHUA YCIIYT:

- MyHununansHOe aBTOHOMHOE ydpexaeHue «MenBexberopckuii ropoackoi LHeHTp
KYJBTYPBI U TOCYTay.

BrInonHeHH! CileAyIoye BUALI paboT:
e U3y4YeHHE U OIIEHKA JaHHBIX, pa3MeIleHHBIX Ha OQUIIHATEHOM CaiTe M JPyTrux
HnTepHeT-pecypcax, HHGOPMAIMOHHBIX CTEHIAX YUPEKICHNUS,
e H3y4YeHHUE yCIIOBUH NPENOCTABICHNUS YCIYT B IOMEIIEHUAX YIPEKICHHUS;

e cOOp [aHHBIX U OLICHKA yIOBJIETBOPEHHOCTH IONIy4YaTesieil YCIIyT YCIOBUSAMHU
UX TIOTyYeHHS.

He3zaBucumas oleHKa KayecTBa YCJIyT OpraHU3alll KyJIbTYphl MPOBOAMIACE 11O
CIIEAYIOIUM OJIOKaM IoKa3aTelei:

1. Omxpwimocmos u 0ocmynHocmu ungopmayuu 06 opeanuzayuu;

2. Obecneuenue kompopmHvIx YCI08UL NPEOOCMABLEHUA YCY2;

3. HocmynHocmv nomewenuti u npunezarowjeti meppumopuy opeaHu3ayuu
011 UHBANUOO08;

4. [JobposcenamenvsHocmyv,  8elCIUBOCMb  PADOMHUKO8  Op2aHU3AYUU,
obecneuugarowjux nepeuYHslli KOHMAKM U UHGOPMUPOBAHUe NoTyYamenel
YCay2u npu HenocpeocmeeHHOM 0bpaweHuYy 8 Op2aHU3AYUIO;

5. Yooenemsopennocms ycnosusmu oxkazanus ycaye.

Huxe IMpeACTaBJICHbI PE3YJIbTAaThl OPraHHU3alluU 110 OJI0KaM IoKa3aTeJiei:

1) Omxpwimocmov u docmynnocme ungopmayuu 06 opeanuszayuu (MakKCUMyM —
100 6annoB)

HaumenoBanue yupexaeHus DdaxTHyeckas
oneHka (6amn
MAY «MenBexberopcKui ropoACKoi HEHTP KyJABTYPHI M JOCYTay 92

2) Obecneuenue komgopmuuvix ycrosuii npedocmaenenus yciyz (MakCUMyM —
100 6asioB)
HavMeHOBaHUE yIpeKAESHUSL DakTHyecKasd
oreHka (6aun
MAY «MenBexberopckuii ropoAcKoi HEHTP KYJIBTYPbI U JOCYTay 98,5




3) JJocmynnocms nomewjenuii u npunezaroujell meppumopuu Ons UHanuoos
(MakcumyMm — 100 6annioB)

HarMeHOBaHHE yIpeKISHUA daxTudeckas
orneHka (6an)
MAY «MenBexberopckuii ropojickoi IIEHTP KyJIbTyphl i OCYTay» 63,3

4) JlobpoocenamenvHocms,  8edCIUBOCMb  pPADOMHUKOE  OP2AHU3AYUU,
obecnexusarouux nepeudHblil KOHMAaKm u UHGOPMUPOBaHUe noryyameneu yCayau npu
HenocpedcmeenHom obpaujenuu 6 opzanuzayuio (MaxcumyM — 100 6ans0B)

HanmeHoBaHuUE yupeKaeHUs dakTryeckas
oreHka (6ar)

MAY «MeaBexberopcKuil ropoACKOM HEHTP KYIBTYPBI M IOCYTa» 93,8

5) Yooenemsopennocme ycnosusmu oxazanus ycaye (Makcumym — 100

OaJnoB)

HaunmMeHoBaHue yupexaeHus ®daxTryeckas
oreHka (bayun

MAY «MexaBeXberopckuid ropoJICKO LIEHTP KyJABTYPBI B JOCYTa» 94,7

O6veM ¥ mapaMeTpbl BEIOOPOYHOH COBOKYHMHOCTH PECIIOHJCHTOB: KOJIHYECTBO

pecniongentoB 301 4en., u3 HUX xeHUMH — 53,8%; pecrnonaenTos crapme 50 JeT
— 35,8%.

HToroBasi oeHKa KadecTBa YCJIOBHI oOkasaHms ycayr (MakcumyM — 100

0amioB):

HaumeHoBaHUE yUpeKIeHUA ®axTuueckas
oueHka (6amr)

MAY «MenBexseropCKuii rOpoiCKOil HEHTP KyJBTYPBI M TOCyra» 88,5

ITonpoGHee pe3ynbTaThl NpeACTaBICHEI B [Ipunosicernuu.

Jlngs panpHEWIIEero MOBBIEHUS IIPHBJICKATENBHOCTH  JUIA norpebuTeneit
IOCEIICHNH JAHHBIX OpraHW3alliii U YIyYINeHHUs OLIEHOK HE3aBUCHMOM OLICHKH
KauecTBa YCJIOBHM OKa3aHHS YCIYT peKOMeHOyeTcs oOpaTUTh ocoboe BHUMaHHE Ha
ClieyOIlye HallpaBIEeHUs: .

— yyuuwenue YCnoeuti OOCMYNHOCMU, HNO36ONAIOWUX UHBATUOAM NOTYHAMb
ycayeu HapasHe ¢ Opy2umu.

IIpe3unent
®onpa «<HoBoe usmepenue»
«27» aBrycta 2023 r.

CyxopykoB




Ipunoowcenue

Iloxasamenu, xapaxmepusylowue o6wue Kpumepuu
OYeHKU YCI08ULl KAYecmea OKA3aHUA YCIIye

Opranm3anusi: MyHULDMNIAJBHOE aBTOHOMHOE Yy4dpexaeHue «MenBeKberopCKHi

TOPOZICKOM LIEHTP KYABTYPHI M JOCyTa»

N [Toka3arens Maxcu- IMomyuen- 3Haun- |OueHka
n/n MaJlbHOE | HOE MOCTb |OpraHusa-
3HauYeHHEe |3Ha4yeHHe Noka3a- |LMH IO
nokasareJs TeNA KPUTEPHIO
i KpuTtepnii "OTKPBITOCTh H JOCTYNIHOCTH HHPOPMALHH 06 OPraHu3alHy KyJIbTYpbI'" |
1.1. CootBeTcTBHE HMHOpMALMM O ACATEILHOCTH 100 87,75 0,3 26,3
OpraHH3alliH, pa3MelIeHHOW Ha O0O6INeJOCTYIHBIX
HHOPMALTHOHHBIX pecypcax, NIEPEYHIO
uHpopMaLu U TpeGOBaHUAM K Heid,
YCTAHOBICHHBIM  HOPMAaTHBHBIMH  TIPaBOBBIMH (9,5 u3
akTamu <1>: 16)
- Ha MH}OPMAlMOHHBIX CTEHAaX B MOMEIUEHUH
OpraHHu3alyH,
- Ha ojuuHaNBEHOM caifTe OpraHu3alMM B 80
UHGOPMALMOHHO-TENIEKOMMYHHKALMOHHOH ceTu (813 10)
"UntepHet".
1.2. O6ecneuenie  Ha  oQuUUIMAIBLHOM  caiite 100 90 0,3 27
OpraHM3alMl HamMyusd M (QYHKUHOHHPOBAHHUA
JUCTaHLMOHHBIX CIMOCOOOB 0OparHOi CBiA3M H
B3aMMOJEHCTBHS C MOTY4aTesIIMH YCITyT:
- TenedoHa,
- 3JIEKTPOHHOM TIOYTHI,
- D3JIEKTPOHHBIX CepBUCOB ((opMa i MOAAYH
3JIEKTPOHHOTO  OOpalIeHus/5KaT0GEl/ TIPS UTOKEHH!S;
pasgen "Yacto 3amaBaeMble BOINpPOCH!"; MOMy4YeHHE
KOHCYJIBTAIIMH [0 OKa3bIBAEMBIM YCIIYTaM H IIp.);
- ofecneueHHE TEXHHUYECKOH  BO3MOXHOCTH
BBIpAXKEHUS MOJTyyareieM yCIIyT MHEHHS O KaueCTBe
OKa3aHHs YCJayr (HalM4ue aHKeTBl IJIA Ompoca
rpaKAaH WM FMIEPCCHUIKH Ha Hee)
1.3 Honsa mosydareneii YCAyr, YOOBIETBOPEHHBIX 100 96,7 0,4 38,7
OTKPBITOCTBIO,  HOJNHOTOH M JOCTYMHOCTBIO (291 u3
HHQOpMalM O  AEATENbHOCTH  OpraHW3alLlHy, 301
pasMeIeHHO Ha WHGOPMALMOHHBIX CTEHOAX, Ha PecIIoH-
caiite B HMH(OpPMaLMOHHO-TEIEKOMMYHHUKALIMOHHOM
" " neHTa)
ceth "Unrepuer" (B % or obmero uucna
OIPOIIEHHBIX MOJIy4aTeNei yCyr)
Hroro no kpurepuro (mo gpopmyne 0,3(I11.1) + 0,3(111.2) + 100 92
0,4(111.3)) 6aJLIoB
2. Kpurepnii "KomdoprHocTh yeoBnii npexocrasienus yeayr'
2.1. | O6ecrieuenre B OpraHM3aUMHd KOM(OPTHBIX 100 100 (5 0,5 50
yCJIOBI/Iﬁ JUIA TIpEOOCTAaBJIICHUS YCITYT: ycnognﬁ)
- Hammyde  koMdopTHOH  30HBI  OTABIXA
(oxupanus);




ITokasarens

Makcu-
MaJIbHOE
3HaYEeHHUE

ITonyueHn-
Hoe
3HaYeHHe
NoKasareJs

3Hauu-
MOCTbD
MoKa3a-
Tens

O1ieHka
OpraHuza-
LIMH 110
KPUTEPHIO

- HaJM4YMe M TOHATHOCTb HABUTallMd BHYTPH
OpraHHu3alluy;

- IOCTYIHOCTb NUTHEBOM BOJIBI;

- HaMYHe€ MW  JOCTYNHOCTh  CaHUTAapHO-
TUTHEHUYECKUX MOMEUIeHHI (YMCTOTa MOMELEHHIA,
HaJIMYKe MbUTa, BOObI, TyaJleTHOM Gymaru u mp.);

- CaHUTapHOe COCTOsIHHE MOMELIeHHH
OpraHu3aLui;

- BO3MOXKHOCTh OGpoHMpOBaHUA
YCIIYT'W/JOCTYyNTHOCTb 3alIUCH Ha TOJyYeHHE YCIyrH
(mo TenedoHy, ¢ ucnons3oBaHueM cetd "HHtepHer"
Ha Oo(QHLMAIBHOM caiiTe OpraHu3alMy, NpH JIMYHOM
HOCEIICHNH H TIp.)

280

Bpems oxxumaHus npexocTaBlieHUs YCIyTH

Janublit moka3arens He
[IPUMEHSIETCS A7 OLCHKA
OpraHu3aluil KyJIETYpPbI

2.3.

Hons mnomyuareneif ycioyr, YIOOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCJIOBHiA MPENOCTABICHUS YCIIyT (B
% or o0lero 4ucjia OMNPOLUCHHBIX MOMydarenei

yciyr)

100

97 (292
3 301)

0,5

48,5

Hroro mo kpurepuro (nmo ¢opmyne 0,5(112.1) +
0,5(T12.3))

100
6aiioB

98,5

Kpurepnii ' {ocTynHocTb ye

I AJIs HHBAJUAOB"

OGopynoBaHHe TEppPUTOPHUH, NpUIETAIOIEH K
OpraHM3alliM, W €€ TIIOMELIEHHH ¢ y4YeToM
JOCTYITHOCTH IS HHBAJTH/IOB:

- obopynoBaHue BXOJTHBIX
MaHAycaMu/TIOAbeMHBIMH IUTaThOpMaMuy;

- HaJM4YMe  BBIJEJCHHBIX  CTOSHOK
ABTOTPAHCHOPTHBIX CPECTB UHBAIHIOB;

- HaJIMYWe aJanTUPOBAaHHBIX JHGTOB, MOpPy4HEH,
pacIIMpeHHBIX BEPHBIX NPOEMOB;

- HAJIMYHE CMEHHBIX KPECeN-KOMACOK;

-  HaJM4YWe  CHelMaJibHO  00OpyHOBaHHBIX
CaHUTAPHO-TUTMEHHYECKIX HOMEILCHHH B
OpraHH3aluH

rpynn

U1

100

60 (3
yCJIOBHS)

0,3

18

3.2.

ObecrieueHHe B~ OpraHM3alMM  YCJIOBHi
JOCTYITHOCTH, MO3BOJIIOINMX WHBAIMAAM MOIYy4aTh
YCJIyTH HapaBHE C ApYTHMH, BKIIIOYas:

- InybnupoBaHMe [ MHBAIMAOB M0 CIyXy H
3PEHHIO 3BYKOBOH M 3pUTENbHON HH(OpManuy;

- nybnupoBaHUEe HainMcell, 3HAKOB M HHOM
TeKCTOBOH M rpaduueckoil MH(poOpMaLMH 3HAKaMH,
BBIMOJIHEHHBIMH  peTbeHO-TOYEUHBIM  pUPTOM
bpaiins;

- BO3MOXXHOCTh MpPEJOCTABIECHHA HWHBAIHAAM IO
ciyxy (CIyXy M 3peHHIO) YCIYr CypAONEpEeBOAYHMKA

100

40 (2
YCIIOBHSA)

0,4

16




IToka3arens

Makcu-
MaJIbHOE
3Ha4YeHHE

TTonmyuen-
HOe
3HauYeHue
nokasaress

3Haun-
MOCTh
MoKasa-
TENs

Ouenka
OpraHmusa-
LMH 110
KPHTEPHIO

(TrdmocypaonepeBoAUHKa);

- HaJInuHe aIBTePHaTUBHOMN
opuumanbHOro caifita opraHM3auuM B
"WHTepHeT" )11 HHBAIMIOB IO 3PEHHIO;

- [oMomb,  OKa3blBaeMas  pabOTHUKaMH
OpraHU3aLuH, MpOLIEAUIMMHU Heobxoaumoe
obyueHne  (MHCTPYKTHpPOBaHHE) (BO3MOXKHOCTH
CONpPOBOXIEHHS pabOTHHUKAMH OpraHH3alMH);

- HATMYHE BO3MOXKHOCTH NMPEAOCTABICHUS YCIYTH
B JIMCTaHIMIOHHOM peXUMe WIH Ha IOMY

BEPCHUH
ceTH

33

Jons momydyaTtene yciyr, YAOBJIETBOPEHHbBIX
JOCTYIHOCTBIO YCIYr Ui HHBaIMOOB (B % oOT
of1ero ymkcna OMpPOLICHHBIX MOMydareneit ycmyr -
HMHBAJIUJIOB)

100

97,6
(284 u3
291)

0,3

29,3

Hroro mo xpureputo (o ¢opmyne 0,3(I13.1) +
0,4(T14.2) + 0,3(I14.3))

100
baiioB

63,3

Kputepuii " Io6pozkeiaTeIbHOCTh, BEKIHBOCTh pAGOTHHKOB opraHuzanun'’

4.1.

Jons mnomydareneit yciyr, YyAOBJIETBOPEHHBIX
I06pOrKeNIaTeNIbHOCTHIO, BEXJIMBOCTHIO PabOTHHKOB
OpraHu3aluu, OGCCHe‘lHBa}OIHHX l'lepBPI‘-IHBIﬁ
KOHTakT M HH(OpPMHpOBaHHE MONyYaTeNsl YCIyrH
(paGOTHMKH CHpaBOYHOM, KAacCHUphI M Ipouee) IMpH
HEMOCPEICTBEHHOM O0OpallleHHH B OpraHu3auuio (B
% ot ob1ero 4ucia ONpoLIeHHBIX ONPeIeNUBIINXCS
C OTBETOM MOTy4aTelieH yciIyr)

100

93,7
(282 u3
301)

0,4

37,5

4.2.

Hona mnomywarenel yciyr, YIOBJIETBOPEHHBIX
J0OpOXKENaTeNbHOCTBIO, BEXUIHBOCTHIO PabOTHHKOB
OpraHH3alkH, 00eCIeYHBAIOIUX HEMOCPEICTBEHHOE
OKa3aHWE YCITyTH NMpU OOpallleHHMd B OpraHU3aLUIo
(8 % ot obuiero yucna ONMPOLICHHBIX MOXy4aTenei

yeayr)

100

93,3
(281 m3
301)

0,4

37,3

4.3.

Jons mnomydareneii ycnmyr, YAOBJIETBOPEHHBIX
J0OpOXKENaTeNbHOCTHIO, BEXKIHBOCTHIO PabOTHHKOB
OpraHM3alliM IpPH HCIIONB30BaHUM AHCTAHLIMOHHBIX
dopm  B3aumopeiictBus (Mo  TenedoHy, MO
9JIEKTPOHHOH IIOYTe, C TMOMOIUBIO INNEKTPOHHBIX
CEepBHCOB (monaumn 3JIEKTPOHHOTO
obpameHus/ kanoO/mpeyioKeH!H,  3aMiUCH  Ha
NOMyYeHHE YCIYTH, MOMy4YeHHE KOHCYJIBTallMH IO
OKa3bIBa€MbIM yciryram M mp.)) (B % ot obmero
YHCTa ONPOLIEHHBIX ONPENEIMBININXCA C OTBETOM
noy4arenei yciyr)

100

94.9
(281 u3
296)

0,2

19

Hroro mo xpurepuio (no ¢opmyne 0,4(I14.1) +
0,4(114.2) + 0,2(114.3))

100

6aJUIOB

93,8




N IToka3arens Makcu- Iomyyen- 3Haun- |OneHka
n/o MaJbHOE | HO€ MOCTh |OpraHusa-
3Ha4YeHHE |3HaYeHHe HOKa3a- |IMH MO
MoKasaTeJs TeNs KPHUTEPHIO
S Kpurepuii ""YI0B/1eTBOPEHHOCTD YCJIOBHSIMH OKA3aHHA ycayr'"
| Jons mony4aTeneif YCIyr, KOTOpbI€ TOTOBBI 100 95,7 0,3 38,7
PEKOMEHJIOBaTh OPraHM3alMI0 POJCTBEHHHKaM U (288 u3
3HAKOMBIM (MODIH Obl €e peKOMEeHIOBaTh, €Cu Obl 301)
ObU1a BO3MOXKHOCTH BBIOOpa opraHuzauuH) (B % ot
o61LIero yKciia ONMpOMIEHHBIX MOJy4arenei ycmyr)
5.2. Hons mnomywareneii yciyr, yOOBIETBOPEHHBIX 100 94 0,2 18,8
rpadukoM pabGotrel opraHuzanuu (B % or obmero (283 u3
YKCJIa OMPOLICHHBIX MOTy4aTesnei YCIyr) 301)
5.3. Hons nonyuareneil yCiyr, YAOBJIETBOPEHHBIX B 100 94,3 0,5 47,2
LIEJIOM YCJIOBHSAMHU OKa3aHUS YCIYT B OpraHu3aluH (284 u3
(B % or ofmiero 4ucyia ONPOLICHHBIX MOJyYarenei 301)
yeiyr)
Hroro mo xputepuo (no ¢opmyne 0,3(115.1) + 100 94,7
0,2(T15.2) + 0,5(T15.3)) GauIoB
BCEI'O no Bcem xputepusM (no ¢opmyne (Kl 100 88,5
+K2 +K3 +K4+K5)/5 0aJLJ1I0B
A/ ..KAP
‘(’V M \‘{"OBM-IHQ
VicnionHuTeb: : "'[ “HEA: /\"@ opykoB A.C.)
/.




