
Orqer opran rr3a rlurr-oreparopa
no HesaBucrrMofi oqenKe KaqecrBa ycJronnfi oKa3aHnfl ycJryr

opraH nsaqrefi rqyJr brypbr

HesanncuMafl, orIeHKa KaqecrBa ycnosuir oK€tsaHurfl ycnryr [poBeAeHa s 2023 n
HeKoMMepqecKLrM @oH4ona rroAAep)KKrl prHHoBarIHoHHbrx [poercroB <<Hosoe

z3MepeHl{e> (nHH 1001160425, nocmazneH Ha yqem e LIcDHC 24.12.2004; O|PH
1041000053490; OR@C 16; 3apezucmpuponaH u uaxodumcn no adpecy
Pecny6nuKa Kapanua, z.ITemposaeodcrc, JTococuHcKoe tlt., 34a-23) c rleJrbro

o[peAeJIeHurI HanpaBJrenuit rroBbrruenvrfl, [p[BJreKareJrbHocru AIrfl norpe6uretetrr.
flepeuenr, B orHorrrenwr Koropbrx upoBoAvrrrucb c6op u o6o6qeHue

ranQopnaa\vr4 o KaqecrBe ycJroezfi oK€teaHaf, ycnyr:
- MynuIII4rI€uIbHoe aBToHoMHoe yqpe)KAeHr{e <MeAnexberopcrufi ropoAcrofi rIeHTp
rryJrbTypbr u AocyrD).

BrruorHeHbr cJreAyroqne Br{Abr pa6or:
o Id3freHr4e v oIIeHKa AaHHbrx, pa3MerrleHHbrx Ha oQnqnarrbHoM caitre u Apyrux

znrepuer-p e cyp c ax, nn Q oprraarllro HHbrx cTe HAax y.rp exA eHufl;
. N3TIEHI,IE YCNOBIiiilI UPEAOCTABJIEHUfl YCNYT B IIOMEIIIEHLIflX TIPEXAEHLI';
o c6op AaHHrIX u oIIeHKa yAoBJrerBopeHHocrr.r noJrfrarerefi ycJryr ycJroBrrrflvtvr

LIX TIOJD IeHUt.

Hesaeucr4uafl, oIIeHKa KaqecrBa ycJryr opraHn3a\r4u rryJrbrypbr rpoBoAnnacb no
cJreAyrouluM 6rorcau rroKa3arerefi :

I. Omrcpatmocmb u docmynHocmb uuQopuaquu o6 opeaHu3aquu;
2 . O 6 ecnetteHue rcotwQopmHbtx y cn o suil np ed o cm a6n eHu.fl y cnyz,'

3. ,[ocmynHocmb noMet4euuil u npuneearot4eil eppumopuu opzaHu3aquu
dnn uHacutudoe;

4. ,[o6pocrcatamenbHocmb, neilc]tunocmb pa6omHuKo6 opzaHusaquu,
o 6 e c nequ 6 arcu4LDc nep 6urau atil Ko Hm aKm u uu Q opuup o s aHu e nonyra amen eil
ycnyzu npu HenocpedcmeeHHoJv, o6pat4eHuu 6 opzaHrcaqun;

5. VdoenemaopeHHocmb ycno*uflJvtu oKasaHun ycnyz.

Huxe npeAcraBJreHbr p e3ynbrarbr opraHr,r sarlr4u no 6noKaM [oKa3aretefi :

1) Omrcpatmocmb u docmynHocmb uuQopuaquu o6 opeaHu3aquu (uatccl{Ivrylvl -

2) O6ecnetteHue rcotvQopmHbtx ycrroruil npedocma*JteHufl ycny? (vaxcuMyM -

100 6uJroB
HanueHoBaHr,re frp ex Ae:avrr @alcru.recrtur

orIeHKa (6ann

MAy <<Me4nexGeropcrufi ropoAcrofi rIeH rryJrbrypbr r4 Aocyro) 92

00 6arnos
HaunaeHoBaHlre frpex( Aenwl Oarcru.Iecrtur

orIeHKa (6attr

MAy <MeAsexberopcrnfi ropoAcrofi rIeH xyJrbrypbr Lr Aocyro) 98,5



3) ,{ocmynHocmb nowet4euuil u npunezarcu4eil meppumopuu dnn uHeclnudoe

(nrarccuMyM - 100 6annon)

Haunae HoBaHue frp e)K Aenvrfl Oarmu.recKat
orIeHKa (6arr)

MAy <<Me4ne)Kberopcrufi ropoAcrofi IIeH lcyJlbrypbr krAocyrD) 63,3

4) ,[o6pocrcenamenbHocmb, *elrcnunocmb pa6omHuKoe opeaHu3av4uu,

o6ecnequ6cuou4ux nepnurtuutil KoHmoKm u uuQopuupoeaHue nonyqameneil ycnyeu npu

HenocpedcmeeHHort4 o6pau4eHuu 6 opeaHusaryurc (naarcuMw - 100 6annon)

Haprue HoBaHu e frp e)K Aela,vn @arcrz.IecKa.g

orIeHKa (6au)
MAy <<MegnelKberopcrcuit rcpoAcrofi IIeH Iryrlbrypbr vr Aocylq2 93,8

5) VdoenemnopeHHocmb ycnonuflrrnu oKcBaHufl yctty? (rraarculryl\l 100

6annon)

HazueHoBaHLIe frpex Aenvl. @arcru.IecK€uI

orIeHKa (6ann

MAy <<MeAnexGeropcrnfi ropoAcrcofi rleHr rcyJlbrypbl LI Aocyra) 94,7

O6rerra u uapaMerpbr nu6opouuofi coBoKy[HocrI,I pecrIoHAeHToB: KoJluqecrBo

pecroHAeHroB 301 qeJr., I{3 Hnx xeHIIIu 53,8o/o; pecroHAeHroB crapue 50 let

- 35,8Yo.

Illroronaq orIeHKa KarrecrBa yc.rronufi oKa3aHrfl ycJlyr (nrarcraMyl![ - 100

6arnon):

HauueHoBaHLIe frpex( Aelawl @alcrHqecKiuI

orIeHKa (6ann)

MAy <MeAeexberopcrzfi ropoAcxoft IIeH IcyJlbrypbr vrAocyra) 88,5

flo4po6Hee p*ynbrarbl rpeAcraBJIeHbI v If pun oltceHuu.

[nt, A€rJrbHefiuero [oBbrrrrenvfl, rIpI,IBJIeKareJIbHocrLI

noceqe:auir AaHHrIX opraHugaqzfi vr yJlfrureHtrfl, oIIeHoK
Ails, notpe6zrerefi

He3aBI,ICZtvtOlz OIIeHKI{

KaqecrBa ycnoBufi oras annfl, ycJryr peKoMeHAyerc n o6par.tlTb oco6oe BHuMaHue Ha

cJreAyroqve HarpaBJIeHI4fl : .

ynyuueHue ycnoeuil docmynHocmu,
ycnyzu HapanHe c dpyzuMlt.

flpesu4eHr
OonAa <<Honoe LI3MepeHI4e))

<<27>> aBrycra 2023 r.

nossonnrcu4ltx uHnanudan nonyvamb

CyxopyKoB



Oprarur3allnfl:

Ifpunocrceuue

Iloxasamenu, xapaKmeprcypulue odryue Kpumepuu
oqeHKu ycnoeuil Kovecmna oKa3aHua ycnyz

MyHnquraJrbHoe aBToHoMHoe yqpe)KAeHue <<MeAsexberopcrufi
ropoAcKou qe JIE bruA

N
nln

floxagareru Mancn-
MAJIbHOE

3HaqeHI4e

flon5r.rsH-
HOe

3HAIIEHHE

IIoKa3aTeJrt

3uaqn-
MOCTb

noKa3a-

TEJI'

OueHIca

opraHH3a-
rIr{H no
KpuTepr,rrc

I Kpurepufi t'Orrcpbrrocrb rr Aocrynnocrb lruQopmaqrr o6 opranrr3arlur rcyrrryprrtt

1.1 CoorsercrBr,re raHQopruaqnu o AesrenbHocrr{
opraHr{3awkr, pa3MerqeHnofi Ha o6qe4ocrynHux
nHQopuaqlroHHbrx pecypcax, IrepeqHlo
unQopnraqnnilrpe6onaHra.ruKueft,
ycTaHoBneHHbrM HopMaTIIBHbIMI,I npaBOBbIMH

aKTaMr{ <1>:
- Ha nnQopnaarluoHHbrx creHAax B noMeIrIeHuI,I

opraHr{3a\wn,
- Ha oSuquanbHoM cafi're opraHu3arlur{ B

nHQoprr,raqLroHHo-TeJreKoMMyHI{KaIIuoHHofi cerl{
ttHHTepHertt.

100 87,75

(9,5 us
l0)

80
(8 us l0)

0,3 26,3

r.2. O6ecneqeHlre Ha oQnqnanbHoM cafrte
opraHn3arll,Iu Hanru.rvr u SynxquoHnpoBaHnt
AucraHrlr,roHHbrx cnoco6os o6panrofi cBt3I4 H
B3ar{MoAeficrslrfl c noJryqarenrMr,r ycJryr:

- rereQona,
- gnelcTpoHnofi rIorITbI,

- eneKTpoHHbrx cepBr{coB (Qopnaa p^:.trfl. noAaqu

onercrpoHHoto o6paqeHws,lxuto6s/npe4roxelalafli
pa3AeJI "rlacro 3aAaBaeMble Bonpocutt; noJryqeHne
KoHcynbrarlvrkr ro oK€l3brBaeMbIM ycJryraM u np.);

- o6ecneqeHue rexHn.recKofi Bo3Mo)I(HocrH

BbrpDKeHr,rr [oJrrraTeJreM ycJryr MHeHLrr o KarrecTBe

oKznaHrrr ycJryr (Harnvue aHKerbr Mfl onpoca
rpDKAaH r,rJrr,r rr{[epccbrJrKr.I Ha nee)

100 90 0r3 27

1.3 ,{onr uorryuarerefi ycJry[ yAoBnerBopeHHblx

orKpbrrocrbro, nomrorofi n Aocry[HocrbK)
uHQopuaquu o AetrenbHocru opraHl{3arrrau,
pa3Meulesuofi Ha uHQopnraqlaoHHblx creHAax, Ha

cafire B uHQopnaaqnoHHo-TeneKoMMyHI{KaIIuoHHofi

cerr,r t'I,Iurepuer" (n % or o6qero qucra
orporueHHbx uoryqarerefi ycJryr)

100 96,7
(291 ns

301
pecIIoH-

AeHra)

0,4 38,7

I4roro no Kpr.rreprtro (no Qoprvryre 0,3(fll.l) + 0,3(II1 .2) +
0,4(rr1.3))

100

6arros
92

2. Kpnrepnfi t t KorvrQoprHocrb ycJroBrlfi npegocraBJren lrr yc.rryr t t

2.1 O6ecne.reHne B opraHr,r3arlr,ru rouQoprurx
ycnonufi AJrr rrpeAocraBJleHl{t ycJryr:

- Hantulr.il4e rcouQoptHofi 3oHbI orAbIXa
(oxu.qaHz.s);

100 100 (s
ycnonuft)

0,5 50



N
iln

florcasarem Marcu-
MAJIbHOE

3HAIIEHUE

floryveu-
HOe

3HAIIEHLIE

noKa3aTeJrt

3Haqu-
MOCTb

rroKa3a-

TEJI'

OrleHra
opraHr{34-
qlru IIo
KprrTepHK)

- IJ.AJft'lryrc V nOHTTHOCTb HaBUfaUHII BHyrpn
opraHr,r3arlEr4;

- AocrynHocrb nu:rrenofi BoAbI;

- HaruqHe u AocTynHocTb caHI,ITapHo-

rrlrraeHurrecKr{x rroMerrleHufi (uucrora noMeulenuit,
Hulnnqlre MbrJra, BoAbr, TyaJrerHoft 6yrr,rarra n np.);

- CaHIITapHOe COCTOTHLIe nOuerqeHnfi
opraHH3al4ufi;

- Bo3Molr(Hocrb 6poHrapoBaHnfl
yuryru/ gocryrrHocrb 3arrucu Ha noJrJrqeHlre ycnyrri
(no rere$ory, c HcnoJrb3oBaHHeM cern t'ZurepHer"

na oQnquilrbHoM cairre opraHu3arluu, npn JII{qHoM

noceIr1eHuu ra np.)

2.2. Bperrar oxs,rAaHr,r.fl npeAocraBJreHr{r ycJryrH ,{annsrfi rroKurareJrb He

[pr{MeHreTcs Ans orleHKr.r

opraH lr3 a\nfi KyJrbrypbr

2.3. ,{om nonyuarereft ycJryr} yAoBJrerBopeHHbrx

rorraQoprHocrbro ycnonufi rpeAo craBJreHr{f, ycrryr (n
% or o6ulero qucra onpoureHHbrx nonyuarerefi
ycrryr)

100 e7 (2e2
us 301)

0r5 48,5

llroro no Kpr4repr{rc (uo QopMyne 0,5(II2.l) +
0,5(rI2.3))

100

6artrlos
98,5

3. Kpurepufi t t,llocryrrHocrb ycJryr AJrs nHna.nuAos t t

3.1.
<3>

O6opyaoBaHI,Ie reppI,ITopI,IId, rpu;lerarcqefi K

opraHl,I3a\vrv, u ee uonaeuleHnft c )qeroM
AOCTynHO CT[-I IJI.[, HHBaJIHAOB :

- o6opyAoBaHl{e BXoAHIIX rpyilI
naHAycaMp/noAreuHbrMr,r unarQopMaMr,r;

- HAJII,ITINE BbIAEJIEHHbIX CTOflHOK Mfl
aBTOTpaHCnOpTHbrX CpeACTB I,IHBaIIIAOB;

- Hzlnr{rrlte aAarrrr4poBaHHbrx nuQron, nopyvHefi,
pacmupeHHbrx ABepHbrx [poeMoB;

- Harr,rque cMeHHbrx Kpecen-KoJrscoK;

- Ha.rrnque cneqpraJrbHo o6opylonaHHblx
caHlaTapHo-rurneHzqecKr,rx noueuleuufi B

opraHr{3arlr4H

100 60 (3
ycnonur)

0,3 l8

3.2. O6ecne.reHue B opraHu3arrr,rn ycnonufi

AOCTynHOCTH, [O3BOnrrcUI[X I{HBaII,IAaM nolyqarb
ycJryru HapaBHe c Apyrr{Mrr, BKrrroqar:

- gy6lmpoBaHrde Arrfl r{HBanHAoB no cJrpry v
3peHr,rrc snynonofi r,r 3p r,rrenrHofi raHS opnraqur,I ;

- xy6tupoBaHrre uaAnucefi, 3HaKoB H uIrofi
TeKcroBofi ra rpa$uqecrcofi raHQopnaal{nvl 3HaKaMI,I,

BbrrroJrHeHHbrMr{ penreQno-TorleqHblM Iupu$torvr
Epafirtr;

- BO3MOIKHOCTb [peAOCTaBneHVIfl, I{HBanI4AaM IIO

cnyxy (cryxy H 3peHI,Irc) ycryr cypAorepeBoAtluKa

100 40 (2
ycnonna)

014 t6



N
iln

floxasarem Marccn-
MAJIbHOE

3HAIIEHI,IE

flon5r.reH-
HOe

3HATIEHHE

IIoKa3aTeJrt

3Haqn-
MOCTb

rroKa3a-

TEJI'

Oqeurca
opraHr,r3a-

IIr4Lr nO

KprrTepuro

(rnQrocypaorepeBoA.rura) ;
- HaJruqr,re aJrbrepHarnsHofi Bepcnlr

oQuquanbHoro caitta opraHu3arluu B cerr{
ttl,IHtepner" 

4Jl.fl I,IHBanlIAoB no 3peHIlIo ;

- [oMorrlb, oKa3brBaeMar pa6orunrcauu
opraHn3atlw, [poureArrruMll ueo6xoAunaoe

o6yrenue (raHcrpyrcnponaHrae) (nosuoxHocrb
corrpoBoxA eHns. pa6orHurcaurd opraHn3aqran);

- HaJrr,rque Bo3Mox(HocTLr npeAocTaBJreHnr ycJryrlr
B AT,ToTaHTIHOHHOM peX(HMe I"',J[Id HA AOLry

aa
J.J. ,{onr noryrarerefi ycJryL yAoBnerBopeHHbrx

AocrynHocrbro ycJryr 4r^fl, HHBaJTLTAoB (n % or
o6ulero qucra onpo[IeHHblx uolyrrarerefi ycJryr -
unnanu4on)

100 97,6
(284 ws

2er)

0,3 29,3

Hroro no Kpr.rrepr.rro (no Qopilryne 0,3(II3.l) +
0,4(1t4.2) + 0,3 (fI4.3 ))

100

6arros
63,3

4. Kpnrepnfi tt,,{o6po?rceJrareJrbHocrb, BexJrrrBocrr pa6orunKoB opranrr3arlnntt

4.1 .{onr nonyuarerefi ycJryr; yAoBJrerBopeHHbrx

4o6poxeJrareJrbHo crbro, Be)KlrrrBocrlro pa6orHurcor
opraHrcarr/rn, o6ecnequBaroqnx nepnuuuufi
KoHTarcr 14 uHQoprvrupoBaHr,re noJryrrarenr ycJryrn
(pa6orHraKlr cnpaBouuofi, Kaccr{pbr u npoqee) npn
He[ocpeAcrBeHHoM o6parqeHnkr B opraHu3arruro (B

Yo w o6ulero qncJra o[poureHHbrx onpeAenr4Brurfxct
c orBeroM roryqarerefi ycrryr)

100 93,7
(282 uz
30r)

0,4 37,5

4.2. ,{onr uorryvarerefi ycJryr; yAoBnerBopeHHbrx

4o6poxeJrareJrbHocrbro, BexJrr{Bocrbro pa6oruunon
opraHr,r3alluu, o6ecnerluBaroqnx HenocpeAcrBeHHoe
oKuBaHr,re ycJryrr,r npu o6pauleHr,ru B opraHlr3arrnro
(s % or o6ulero qucJra o[porueHHbrx nonyqarerefi
ycnyr)

100 93,3
(281 ns
301)

014 37,3

4.3. .{onr nonyrarerefi ycJryr; yAoBnerBopeHHbrx

4o6poxeJrareJrbHocrbro, BelrsrrrBocrbro pa6oruunon
opraHr,r3 arlHr{ rrp H Lrc rr oJI b3o BaHuu AI,rcTaHrILIo HHbIx

Sopr Bar,rMoAeficrsnr (no rereQony, no
ererrpoHuofi florrre, c [oMorrlbro gnercrpoHHbrx

cepBr,rcoB (uo4auu greKTpoHHoro

o6parqeHus,lxaro6/npe4noxerrui1 3arrcu Ha

nonrreHr.re ycJryrH, rloJryqeHue KoHcyJrbTa\uv no
oKa3brBaeMbrM ycJryraM v rrp.)) (n % or o6rqero
IITICJIA ONPOIUEHHbIX ONPEAENHBIIIIXCf, C OIBETOM

nonyrrarenefi ycrryr)

100 94,9
(281 us
2e6)

012 t9

Hroro ro Kpr,rrepuro (uo Qoprvryne 0,4(fl4.l) +
0,4(f14.2) + 0,2(II4.3 ))

100

6artros
93,8



N
iln

floragarem Maxcn-
MAJIbHOE

3HAqEHI,IE
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5. Kpnrepnfi ttVAouerBopeuHocrb ycJroBrrfl Mrr oKalannR yc.nyrtt

5,1 .{onr nony.rarereft ycJryr; Koropbre roroBbr
peKoMeHAoBaTb opraHlr3arlnn poAcTBeHHr,rKaM u
3HaKoMbrnr (naornn 6u ee peKoMerrAoBarb, ecru 6u
6rna Bo3MoxHocrb nrr6opa opraHr,r3arlr,ru) (n Yo t
o6ulero qr{cJra onpoureHHbD( rroJrJ rarerefi ycJryr)

100 95,7
(288 ur
301)

0,3 38,7

5.2. ,{onr uonyrarerefi ycJryr; yAoBJrerBopeHHbrx

rpaQurorvr pa6orrr opraHu3arluu (y Yo or o6ulero
qrrcJra orporxeHHbrx roJrJ rarerefi ycJryr)

100 94
(283 ut
30r)

0,2 18,8

5.3. ,{onr nonyuarerefi ycJryr; yAoBJrerBopeHHbrx B

qenoM ycnoBHJrMr,r oKa3aHr{r ycJryr B opraHr,r3aru4u

(s % or o6ulero qucra orpoureHHbrx uoJqrqarerefi
ycnyr)

100 94,3
(284 uz
30r)

0,5 47,2

Hroro no Kpr{repr.rro (no Qop}ryne 0,3(II5.l) +
0,2(fI5 .2) + 0,5([5.3 ))

100

6arros
94,7

BCEIO no BceM Kprreprrnr (no Qopnyre (Kl
+K2 + K3 +K4 + K5y5

100
6a.rrnog

88,5

L+iJ)
ZcuorHr{TeJrb: yKoB A.C.)

-ii;.o'u{xa


